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Entity
Administrator



Entity
Administrator 
Role



Entity Administrator 

One (1) per entity

Confirms entity profile 

information is current. 

Manages users and 

assignments. Confirms the 

Authorized Representative 

has the legal authority to 

accept or decline an award.



Authorized 
Representative



Authorized 
Representative 
Role



Authorized 
Representative 

1-2 per application/award

Accepts or declines awards 

on behalf of an entity. Must 

have legal authority to enter 

into contracts, grants, and 

cooperative agreements with 

the federal government on 

behalf of the entity.



Application 
Submitter



Application 
Submitter Role



Application Submitter 

Completes and submits 

applications on behalf of an 

entity, including entity 

disclosures, assurances, and 

certification requirements.

One to three (1-3) per application



Grant Award
Administrator



Grant Award
Administrator 
Role



Grant Award 
Administrator 

One (1) per award

Submits programmatic award 

requirements including

Performance Reports (PRs), 

Grant Award Modifications 

(GAMs), and portions of the 

Closeout.



Grant Award
Administrator



Grant Award
Administrator 
Role



Grant Award
Administrator 

1 per award (optional)

Supports the Grant Award 

Administrator in completing 

programmatic award 

requirements including 

submitting GAMs, deliverables, 

and assigned PRs.



Financial 
Manager



Financial 
Manager Role



Financial Manager 

Certifies and submits Federal 

Financial Reports (FFRs) on an 

entity's behalf.

One (1) per award



Equal Employment Opportunity Program (EEOP)
Roles

Entity 

Administrator 
Manages entity user’s role assignments. 

Read-Only 

User
Views entity reports.

User

Assists in completing Equal Employment Opportunity Plan (EEOP) 

reports. However, an EEOP user cannot sign and submit EEOP 

reports.

Implementation

Authority

Signs and submits reports within the EEOP system; may prepare 

reports. Must have authority to implement entity’s EEOP per 

28 CFR 42.304.

For additional information about EEOP visit their website: 

https://www.ojp.gov/program/civil-rights-office/equal-employment-opportunity-plans
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Questions
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Federal Financial Reports
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Financial Reports
Locate & Submit

How do I locate and 

submit Financial 

Reports in 

JustGrants?

If you are the assigned 

Financial Manager (FM) 

to an award, reports 

appear in the My 

Worklist section of the 

Home Page as they are 

generated.

Financial Managers can also find, complete, and submit 

FFRs from the Funded Award.Slide | 26



Financial Reports 
Locate & Submit

How do I locate and 

submit a Financial 

Report if its not in 

My Worklist? 

If you are the assigned 

Financial Manager, you 

can access the FFR from 

the Funded Award. From 

the left navigation menu, 

select Awards. On the next 

screen, select the FAW 

Award Case ID. 

In the Assignments section, select the Begin button for 

the FFR that needs to be completed. Slide | 27



Financial Reports  
Locate & Submit

How do I re-open, 

edit, and re-

submit Financial 

Reports in 

JustGrants?

The FM can only re-open 

reports from the most recent 

FFR quarterly reporting period, 

and only when the FFR shows a 

status of Resolved-Completed. 

Navigate to the Funded Award. 

Select View Case for the FFR 

needing an edit. 

There are job aids and eLearning videos available at: 

https://justicegrants.usdoj.gov/training/training-financial-reportingSlide | 28



Financial Reports
Allowable Costs

Is a specific 

expenditure 

allowable?

The requirements for 

allowable and unallowable 

costs can differ by program. 

When questioning allowable 

costs, refer to the DOJ 

Financial Guide, Post-Award 

Requirements section.

Also review your award conditions and award details 

for information on allowable costs.Slide | 29



FFR – Recipient Info

30



FFR – Report Information

31



FFR – Required Field

32



FFR – Enter Indirect Expenses 

33



FFR – Remarks & Certification 

34



Field 10e Validation

10e will continue to display this error message if 10e is less than the previously reported 10e amount:

"Federal share of expenditures should be a total of your allowable grantee expenses to-date. The current 

10e amount is less than the previous reports value. Please ensure this amount is correct. If so, provide a 

required explanation in block 12-Additional Information."

If the user attempts to submit the FFR without editing 10e after selecting “no” in the Pop-

up, the user will get the following error message. 



Field 10e Validation 



Field 10e Validation  

10e will continue to display this error message if 10e is less than the previously reported 10e amount:

"Federal share of expenditures should be a total of your allowable grantee expenses to-date. The current 

10e amount is less than the previous reports value. Please ensure this amount is correct. If so, provide a 

required explanation in block 12-Additional Information."



Locate Submitted and Pending FFRs

38



Any Questions?
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Monitoring
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Monitoring Activities

Grant monitoring activities seek to: 

• Verify that the recipient complies with the programmatic, 

administrative, and financial requirements

• Advocate responsible stewardship of awarded funds

• Verify that grant program or project implementation is 

consistent

• Provide guidance to recipients on policies and procedures, 

grant program requirements, general Federal regulations, 

basic programmatic, administrative, and financial reporting 

requirements
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Monitoring Dashboard



Monitoring Dashboard 



Monitoring Case



Monitoring Case  



Issue for Resolution



Issue for Resolution 



Issue for Resolution  



Issue for Resolution   



Pending-Change Request



Resources



Justice 

Grants

The Justice 

Grants Website

has so much 

more!

Justicegrants.usdoj.gov/training

• Topic Specific Training Resources

• User Support Information

• News and Updates
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JustGrants Training Resources

Organized by Topics Job Aid Reference Guides
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JustGrants Technical Support2

Applicants and award recipients that need technical support or need to report issues with 

JustGrants should contact:

Contact Information

COPS and OJP

JustGrants.Support@usdoj.gov

Or

(833) 872–5175 

Monday – Friday: 7:00 AM and 9:00 PM ET

Weekends & Federal holidays: 9:00 AM to 5:00 PM ET

OVW

OVW.JustGrantsSupport@usdoj.gov

Or

(866) 655–4482

Monday – Friday: 7:00 AM and 5:00 PM ET
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Upcoming Sessions

JUSTICEGRANTS.USDOJ.GOV/Training/training-virtual-sessions

Post-Award Management: MONDAYS from 1:00 PM to 2:30 PM 

KEY AUDIENCE:  Grant Award Administrators, Entity Administrators, Financial Managers

Entity Management: TUESDAYS from 2:00 PM to 3:00 PM 

KEY AUDIENCE:  Entity Administrators 

Application Mechanics: WEDNESDAYS from 2:30 PM to 4:30 PM 

KEY AUDIENCE: Entity Administrators, Application Submitters, Authorized Representatives

Award Acceptance: THURSDAYS from 2:00 PM to 3:00 PM 

KEY AUDIENCE: Entity Administrators, Authorized Representatives 
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Questions?
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Thank you!
Please complete the survey that 

is provided to you. 



End Slide
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